Full House Software

Our Current Releases

IPM 2007

The workhorse

of the IPM line,
with origins go-
ing back to IPM
2000. Uses
older databases

f/aw/essly, e

IPM Classic
IPM 2007 for
64-bit PCs!
Works with IPM
2007 data-
bases, and on
older PCs. It’s
the perfect
choice for of-
fices in transition.

IPM 10

The newest
member of the
IPM family. De-
signed for new
PCs and using
new technology,
built for change.
Imports data
from IPM 2007.

Watch www.fullhousesoftware.com, for more
information about all our products.

Here’s what we don’t do:

FullHouse Software doesn’t sell up-
dates to our software.

FullHouse Software doesn’t charge
per installation or per PC

FullHouse Software doesn’t charge
per incident for technical support.

FullHouse Software doesn’t charge per
attendee for webinars.

FullHouse Software doesn’t charge for
every activation

FullHouse Software doesn’t even
charge for new products like IPM 10 or
IPM Classic.

Instead, FullHouse Software offers its
Maintenance Plan that includes it all for
one price!

FullHouse Software, Inc.
5415 Lake Howell Road, Suite 207
Winter Park, FL 32792

800.654.8428
Fax 309.404.9600

www.fullhousesoftware.com
Sales@fullhousesoftware.com

Everything
You Ever
Wanted
To Know
About The

FullHouse Software

Maintenance
Plan*

*But Didn’t Know To Ask



One of the worst experiences you can have
with new software is discovering how much
additional cost is involved in getting updates,
support or new versions.

Often technical support contracts are avail-
able for more that half the original purchase
price per year, and every new re-

FullHouse Software

Here’s what the maintenance plan includes:

¢ Remote live technical support
Our technicians can connect to your PC
from our office and troubleshoot any issue
over a fast, safe internet connection

e Telephone technical support
A live body will help you resolve an issue

lease requires you to buy the “ . or answer a question

software all over again. The re- There is

sult is that you remain on older one annual » Email technical support

versions or forestall support calls fee Ask questions, arrange appointments, get

until you have no choice. If your

office still runs Microsoft Word ~ everything

2000® or QuickBooks 2006®,

you know what we mean! we hav? lo
offer

This situation is bad for your busi-

ness since you don’t have the latest features
and fixes, and bad for the software company
because you’re still gritting your teeth about
issues resolved years ago.

That’s why we offer our maintenance
plan. Once you've purchased our software,
there is one annual fee (included for the first
year) for everything we have to offer.

Copyrights for all products mentioned are the property of their
respective owners.

references or send us database backups
to review—we’ll respond completely and
quickly.

e All software updates
This includes all the “dot releases”. If
you're on 2007.15 and we've released
2007.16, that means there are fixes and
features you’re missing. Updates are fast
and easy to do, and improve your expetri-
ence with IPM.

e Webinars on current topics
We offer these online seminars when ever
a topic of general interest comes to light—
new releases, end of year, etc.

e Our Newsletter
Several times a year we offer all the
news and plans from FullHouse Soft-
ware in this online organ. Watch the
Newsletter for upcoming releases,
webinars and tips.

¢ Unlock/Activation codes
If you get a new PC, you'll need an
activation code to turn IPM from
“demo” to Standard or Unlimited.

¢ New products
This is the biggest value! When we
released IPM 10, IPM 2007 users
didn’t have to pay an extra cent to
upgrade, and that’s the same for IPM
Classic. We want our customers al-
ways using the best version of IPM
that works for them!

If you’re on the Standard edition, the
Maintenance plan costs $195 per year. If
you're on the Unlimited edition, it's
$295 per year. Period. First year's main-
tenance is included in the purchase price
of the software if you’re a new user.

Questions?
Contact sales@fullhousesoftware.com or
call 866-864-4837
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